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Escalation Manager Technology Features





Automatic service dispatching and work order management





Automatically notify technicians of newly assigned work orders





Easily handle multiple technicians or cancellations





Utilize an adjustable time base: either scheduled time or time of creation





Trigger alarms when an action fails to occur





Receive a message on the alarm board when a work order fails to be completed  within the appropriate time line





Part of a fully integrated solution, including accounting
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Data-Basics Has The Solutions�For Work Order Management


How many work orders per month are not properly completed, invoiced, and collected?


How much impact does this have on your bottom line?


As a partner to HVAC contractors with more than thirty years of experience, Data-Basics has been able to work with many great companies that needed a little help going to the next level of work order management.


Data-Basics’ signature software product (known as SAM Pro Enterprise) includes a technology called Escalation Manager. The Escalation Manager technology automates much of the service workflow process, using pre-defined “escalation profiles” that enable the system to automatically e-mail, fax or page a manager if a work order falls out of spec. This automated functionality removes a great deal of human intervention from routine processes, helping your business to more efficiently allocate (or reduce) resources for a service department.


Here’s an example of what the Escalation Manager technology can do:


A client calls to request service.


A work order is created and assigned to a technician who is notified by pager.


If after two hours, the tech has not acknowledged the work order.  The Escalation Manager then sends an alarm to the dispatcher.


The tech accesses the work order with a wireless device or Interactive Voice Response (IVR) and sets its status to travel.  As a result, the alarm is cancelled and the dispatch board is updated – all automatically.


The tech completes the work and obtains electronic signature.  The client is automatically emailed a copy of the signed work order.


The work order is prepared for billing but fails to meet the gross margin.  As a result, the Escalation Manager flags it and the work order appears on the manager’s daily exception report for review.


The escalation manager automatically generates an email recap of services that is sent to the client.  SAM Pro then makes sure the work order is properly billed.


As you can see, the Escalation Manager technology can easily handle many of the time-consuming, but important, tasks that contractors handle on a daily basis. By automatically handling routine situations, your service department will no longer need to “baby-sit” troublesome work orders. Instead, your resources will be freed up, allowing you to expand your business without adding personnel. However, the Escalation Manager technology can do even more. 


It can develop customer relationships by sending thank you e-mails that summarize work completed to customers, providing a proactive and cost effective way to build your business’s image. In addition, the Escalation Manager technology can help you leverage existing technology that your company already has. By making the most out of your current technology infrastructure – such as cell phones, pagers, the Internet and wireless devices – you’ll be stretching your tech dollars further, having a real impact on the bottom line.  To find out more about how Escalation Manager can streamline your work order system, call David Jack at 800-837-7574 or email David at djack@databasics.com.











