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Upcoming training & meetings





Dominate the Market


Ron Smith


Aug. 19-20


Philadelphia, PA





Oct. 14-15


Atlanta, GA





Dec. 2-3


Reno, NV





Commercial Service Sales


Jim Graening


Aug. 25-27


Reno, NV





Nov. 10-12


Dallas, TX





Dec. 8-10


Atlanta, GA 





Real World Selling


Rick Wilcoxon


September 24-25


Newark, NJ





Advanced Design /  Build & Perf. Contracting for Mechanicals


Jim Graening


Oct. 2-3


Cincinnati, Oh





Customer Service Excellence 


Mark Matteson


Oct. 23-24


Dallas, TX





Excellence Leaders Meeting


Nov. 20-22


Cincinnati, OH








To register call:





Shannon Poe


(859) 334-6650
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Become the Residential HVAC leader in your area!





“If you are interested in growing your business profitably, taking the weather out of the picture, increasing your personal income while working less, and having the best reputation in town, you need to attend this seminar.”  --Rick Busby, Busby’s Inc.





Ron Smith’s Dominate the Market workshop focuses on residential replacement sales, set in a participative and interactive environment. Owners and sales managers of residential companies wishing to develop or enhance their replacement sales skills should attend this workshop.





Improve your sales!





“Rick will awaken the sleeping genius in you and move you to become a better salesperson and a better servant leader to everyone you come into contact with on a daily basis.”


 -- Larry Cook, TDIndustries





Rick Wilcoxon’s Real World Selling seminar focuses on how to improve sales and apply sales techniques in any industry. New or experienced sales professionals, marketing managers, and business owners wishing to develop or enhance their skills in order to promote ideas, products, and/or services of their organization should attend this seminar.


�





Increase your customer retention!





“Mark, you are the best investment Contracting Business has ever made!  You have truly provided the impetus for our alignment and success.  Your two days has helped us passionately “Raise the Bar” of our organization.”  -- Alex Carney, Contracting Business Magazine





Mark Matteson’s Customer Service Excellence class focuses on raising business awareness of technicians and sales managers in order to create commitment to the bottom line results of the company. Anyone interested in improving or enhancing their customer service skills or those wishing to improve departmental communications should attend this class.


�





Outperform your competition!





This class is the most intense, industry specific training and sharing event I've ever attended. Jim Graening really is a world class trainer. The information from some of the other more experienced sales people is truly the icing on the cake. I would strongly recommend this class to any one striving to become a sales PROFESSIONAL.” -- John Sole, Air-Temp Mechanical, Inc.





Jim Graening’s Commercial Service Sales workshop will enable both new and experienced HVAC/R service sales professionals to develop or enhance the skills required to sell commercial HVAC/R service contracts. Participants will also learn the art of service territory and account development. New or experienced commercial service sales professionals, wishing to develop or enhance their skills in order to promote ideas, products, and/or services of their organizations should attend this workshop





�Improve your market share!





“Jim is a world-class trainer and veteran of the HVAC industry. He uses a very systematic approach to the sales process and allows for a great deal of interaction and real world role-playing.” – Eric Kuns, Bruner Corporation





Jim Graening’s Advanced Design/Build and Performance Contracting for Mechanicals seminar will enable sales professionals to utilize design/build and performance contracting to create a unique offering to customers, and enable experienced HVAC/R service sales professionals to refine or enhance their skills.  New or experienced commercial sales professionals, wishing to develop or enhance their skills in order to promote or implement design/build or performance contracting should attend this seminar.




















