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2004 Training





Dominate the Market


Mike Maynard


Jan. 12-13


Nashville, TN


April 27-28


Richmond, VA





Commercial Service Sales


Jim Graening


March 16-17


San Antonio, TX


Dec. 7-8


Raleigh, NC





Strategic Negotiating


Advanced Commercial Sales 


Jim Graening


October 12-13


Dallas, TX


February 17-18


Montvale, NJ





Real World Selling(


Rick Wilcoxon


January 27-28


Midwest TBD


March 30-31


Cincinnati, OH





Customer Service Excellence 


Mark Matteson


Feb 11-12


Lynchburg, VA


April 13-14


Montvale, NJ





Operating Power!


Al Levi 


February 5-6


April 15-16


Phoenix, AZ


July 8-9


October 7-8


New York City 





Staffing Power!


Al Levi


March 18-19


November 4-5


Phoenix 


June 17-18


September 22-23


New York City 
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What is HIPAA? 


& How does it affect my business?





The Health Insurance Portability and Accountability Act (HIPAA) was designed to protect the privacy of individuals and their medical history.  Protected health information is any information that identifies an individual’s physical or mental health condition, or the payment or use of any health care.  This Act applies towards written, oral, or electronic communication of this information.  Earlier this year, the compliance deadlines for the medical industry went into affect, forcing it to adhere to strict guidelines.  If you have visited a physician or pharmacist this year, you have probably been given a copy of their Privacy Policy, or been asked to sign an acknowledgment that you received it.  This policy discusses how they use your personal information, and in what instances it can be shared.  





For those not in the health care profession, it may not be clear as to how this applies.  But when employers offer and sponsor health care plans for their employees, this type of protected health information may become an issue.  The compliance date for most employer health care plans is April 14, 2004.  Improperly disclosing your employees’ information can result in civil, or even criminal penalties, so it’s important to be informed.





Human Resources, or whoever administers your medical plan, will be the most directly affected.  Health Care-related administrative tasks could greatly increase.  Insurance applications and enrollment forms have changed.  It was once commonplace to talk to your HR Manager about a certain procedure you had performed, perhaps in regards to coverage or claim payment.  Now, answering or researching those inquiries for employees could be risky.  





By the end of the year, EAI plans to provide you with a list of questions to consider and steps to take to adhere to compliance.  


You can also review the Department of Health and Human Services website, which provides more in-depth information, at � HYPERLINK "http://www.hhs.gov/ocr/hipaa" ��www.hhs.gov/ocr/hipaa�.  


When unsure, take the more conservative route.  


Or, consult your health care company, third-party administrator or lawyer.





*This is designed to only increase your awareness of an important issue that could potentially affect your business.  It should not take the place of information provided to you by any health care professional or lawyer. 











