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Upcoming training classes & meetings











Customer Service Excellence





Mark Matteson





Oct 23-24


Dallas, TX








Real Word Selling





Rick Wilcoxon





September 24-25


Newark, NJ








Dominate the Market





Ron Smith





May 14-15


Cincinnati, OH








Commercial Service Sales





Jim Graening





April 28-30


Cincinnati, OH








EAI Managers Meeting





May 16-17


Cincinnati, OH











Space is limited so register now!





To register call:





Shannon Poe


(859) 334-6650





or





Sarah Phillips


(859) 334-6638
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NORDYNE NEWEST STRATEGIC ALLY





We are pleased to announce that Excellence Alliance, Inc. and NORDYNE, Inc. have entered into a long-term relationship that will provide EAI members with enhanced benefits and will enable NORDYNE to grow their business.  The initial phase of our agreement will be retroactive to January 1, 2001 and remain in effect through December 31, 2005.





NORDYNE is a wholly owned subsidiary of Nortek, Inc.  Nortek is a leading manufacturer of high quality building products for residential, light commercial, and commercial applications.  A sampling of Nortek’s other divisions are: Mammoth, Temtrol, Webco, Governair, Broan-NuTone, and Peachtree. 





NORDYNE is a leading manufacturer of heating and cooling products and replacement parts for residential and light commercial markets.  They manufacture a complete line of gas, oil, and electric furnaces, air conditioners, heat pumps, and air handlers.  EAI members will have access to NORDYNE’s complete product line that includes:


●Frigidaire		●Gibson	        ●Tappan	                 ●Philco	●Grandaire		●Kelvinator	        ●Thermal Zone





Excellence Alliance’s partnership with NORDYNE includes the following benefits for EAI members:


Quarterly Strategic Ally allowances on the following product lines: 


●   3% on Frigidaire and Tappan purchases


●   2% on Kelvinator and Philco purchases


●   1% on Gibson, Grandaire, and Thermal Zone purchases


A 2% allowance on first year’s purchases when you become a new NORDYNE dealer (Annual allowance paid directly to EAI member).


The exclusive Excellence Alliance equipment branding on any NORDYNE product: 


●   “Excel Air” - equipment private label


●   “Seal of Excellence” top cap for condenser unit


Distribution through EAI Strategic Allies Watsco and Pameco, or your local NORDYNE distributor.


Factory direct ordering through NORDYNE distributors or NORDYNE’s eNORA website. 


Future alliances possible with other Nortek divisions.


A product offering up to 10 tons.


The strongest warranty in the business.





We are excited about the Excellence Alliance and NORDYNE partnership. We believe NORDYNE’s products, distribution, and private label capabilities will create a very attractive package for our members.  A territory manager from NORDYNE will be contacting you shortly.  If you have any immediate questions, please call Chris Bruggeman at (636) 561-7584.











