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Excellence Alliance


Breaking News Bulletin











THE FOLLOWING UPDATES ARE SCHEDULED TO BE MADE THIS YEAR:





January Updates


Addition of email and web address fields


Correction of tab order on data entry screens


System Maintenance Menu


Improved error handling to prevent program hang-ups


No longer requires MS Access to run 


Allow report preview prior to printing


Additional version of PMA





April Updates


Updated Help Files


Data entry right-click menu


Drop-down lists for data entry


Correction to sales tax requirement


Modifiable task list


Clarification of internal and external documents.





July Updates


Customizable PMA document


Removal of MS Word requirement for PMA documents


Creation of proposal cover letter


Unique save of PMA documents


Inclusion of logo and corporate information on documents





Other updates will be announced as they are scheduled.
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New Version of PEP™ Available Feb. 12, 2004





There are three easy steps to obtain the newest version of the Performance Excellence Program™ (PEP™):


Your account must be current with EAI. 


You must register at � HYPERLINK "http://www.lakekowalskienterprises.com" ��www.lakekowalskienterprises.com�.


You must pay the yearly Maintenance and Support Fee of $500 to Lake Kowalski Enterprises.





This is how it works:


Log on to � HYPERLINK "http://www.lakekowalskienterprises.com" ��www.lakekowalskienterprises.com�, register for the PEP™ update, and pay the yearly Maintenance and Support Fee.


You will be sent a confirmation email.


You will be notified by email or phone that you may log in and download the software or updates.


YOU WILL BE ABLE TO DOWNLOAD PEP™ AND ITS UPDATES WITHIN HOURS.





The benefits of the PEP™ Software Licensing and Maintenance Program include:


Receiving the latest version of the program.


Free email and phone technical support.


User input for modifications to the program.


Custom programming at discounted rates.


Maintenance updates via Internet download.





If you have any questions or concerns, contact Marykay Kowalski at 501-648-0166 or at � HYPERLINK "mailto:pepsupport@eainet.net" ��pepsupport@eainet.net�. 








