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Excellence Alliance


Breaking News Bulletin











Upcoming training & meetings





Dominate the Market


Ron Smith


Aug. 19-20


Philadelphia, PA





Oct. 14-15


Atlanta, GA





Dec. 2-3


Reno, NV





Commercial Service Sales


Jim Graening


Aug. 25-27


Reno, NV





Nov. 10-12


Dallas, TX





Dec. 8-10


Atlanta, GA 





Real World Selling


Rick Wilcoxon


September 24-25


Newark, NJ





Advanced Design /  Build & Perf. Contracting for Mechanicals


Jim Graening


Oct. 2-3


Cincinnati, Oh





Customer Service Excellence 


Mark Matteson


Oct. 23-24


Dallas, TX





Excellence Leaders Meeting


Nov. 20-22


Cincinnati, OH








To register call:





Shannon Poe


(859) 334-6650
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EAI Partners with ShuBee, Inc.
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We are pleased to announce that Excellence Alliance, Inc. and ShuBee, Inc. have reached an agreement that will provide Excellence Alliance member’s significant savings on ShuBee’s entire product line.  





ShuBee was created as a result of the experiences of a plumbing contractor that was searching for a way to make an immediate impression on their customer and to differentiate themselves from their competitors.  Their idea was to have their service technician’s slip on shoe coverings before entering the customer’s home. They discovered the service technician increased the customer’s peace of mind before he even started the job and were pleased to find that their closure rates went up 35%!  





ShuBee’s initial product offering was shoe covers.  They have since expanded their offering to include coveralls, adhesive backed rolls of plastic for carpet protection, gloves, cleaners, mats, and many other items.  





EAI members will receive a discount of $10 per case of shoe covers (net cost of $58).  Another EAI benefit is if you buy five cases, you get a sixth free.  Members will also receive a 5% discount on the rest of their entire product line.





Make a statement about customer service that is immediate, easily perceived, and quickly appreciated.  When your customers recognize that you are concerned about their home, you have earned their trust and have created an atmosphere that will have a positive impact on sales.  For more information, call Patti Gris at (478) 405-5494 or email her at � HYPERLINK "mailto:patti@shubee.com" ��patti@shubee.com�.











