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Upcoming training classes & meetings














EAI Managers Meeting





May 16-17


Cincinnati, OH











Dominate the Market





Ron Smith





May 14-15


Cincinnati, OH








Commercial Service Sales





Jim Graening





Aug. 25-27


Reno, NV





Real Word Selling





Rick Wilcoxon





September 24-25


Newark, NJ





Advanced Design/Build & Perf. Contracting for Mechanicals





Jim Graening





Oct 2-3


Cincinnati, OH





Customer Service Excellence





Mark Matteson





Oct 23-24


Dallas, TX


�





Space is limited so register now!





To register call:





Shannon Poe


(859) 334-6650
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Customer & Employee Surveys Now Available to All Members!





Customer Surveys


Customer Surveys are now available so you can gain important feedback on your company’s performance and demonstrate your dedication to customer satisfaction.  The survey will be customized by including your company information and logo.  In addition to the surveys, EAI will also provide 2 letters for you to choose from to accompany the survey; either one from your company or one from EAI.  After you distribute the surveys, customers will mail them to EAI in the provided postage-paid envelope.  This ongoing process will allow for continual collection of surveys and we will report the results to you approximately every 90 days.  Customer surveys will cost $2 per returned survey. Contact Stephanie Donnelly at (859) 334-6618 for questions. 





Employee Surveys


We are also excited to announce that the Employee surveys are available to ALL of our members.  Employee surveys are done at no charge and are performed on an annual basis.  EAI will provide blank surveys and ask that they are returned in one package.  We will then tabulate the results and return them in the form of a personalized booklet. The average turnaround time is 1 month and EAI will provide result booklets for each employee.  





We have changed the response format from a 5-point scale to a 4-point scale by eliminating the response of “no opinion”.  This was done at the suggestion of many members, and should generate better results by requiring employees to either agree or disagree with the items in the survey.





Sample Employee Surveys and Customer Surveys can be found on our website at � HYPERLINK "www.eainet.net%20" ��www.eainet.net� under the Forms Library. For questions or to get started, please contact Stephanie Donnelly at (859)334-6618 or email at � HYPERLINK "mailto:stephd@eainet.net" ��stephd@eainet.net� .























