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2004 Training Schedule


CLASSROOM/INSTRUCTOR-BASED SALES TRAINING


Excellence Alliance has assembled an expert group of instructors to teach HVAC industry-specific sales skills to our members in five regions – Northeast, Southeast, Midwest, Southwest and West.  Courses are offered either free or at discounted rates to EAI members.





COURSE SCHEDULE:


Commercial Service Sales –	March 16-18, 2004 


Jim Graening	San Antonio, TX


	December 7-9, 2004	Morton, PA





Strategic Negotiating –	February 17-18, 2004 


Jim Graening	Montvale, NJ


	October 12-13, 2004	Dallas, TX





Optimal Planned Maintenance –	February 11-13, 2004 


Jim Graening	Cleveland, OH


	March 9-11, 2004	Reno, NV


	April 6-8, 2004	Tampa, FL


	September 22-24, 2004	Dallas, TX


	October 26-28, 2004	Hartford, CT


	November 30-Dec. 2, 2004	Atlanta, GA





Customer Service Excellence –	February 16-17, 2004 


Mark Matteson	Lynchburg, VA


	April 19-20, 2004	Montvale, NJ





Real World Selling™ Seminar –	March 30-31, 2004 


Rick Wilcoxon	Cincinnati, OH


	October 5-6, 2004	TBA





Dominate the Market –	January 12-13, 2004 


Mike Maynard	Nashville, TN


	April 27-28, 2004	Richmond, VA





***Dates are subject to change.  Additional dates will be posted on our website as they are scheduled.  To view the most current course schedule, log on to our website at � HYPERLINK "http://www.eainet.net" ��www.eainet.net�, and click on the ‘Course Schedule’ option from under the ‘Training’ heading on the far left side of the screen.














