 





EXCELLENCE DEVELOPMENT SERIES


2004 Course Registration 





COURSE SCHEDULE & REGISTRATION FORM





Dominate the Market


Instructor: Mike Maynard





Non-members: $600**


EAI members: FREE





(  Nashville	Jan 12-13


(  Richmond	Apr 27-28








Commercial Service Sales


Instructor: Jim Graening





Non-members: $900**


EAI members: FREE





(  San Antonio	Mar 16-18


(  Morton	Dec 7-9











Strategic Negotiating 


Instructor: Jim Graening





Non-members: $600**


EAI members: FREE





(  Montvale	Feb 17-18


(  Dallas	Oct 12-13














Registrations must be received 30 days prior    to the event.  Confirmation of registration and meeting information will be forwarded


two weeks before the event.  Registration      will not be processed without payment.





Dress is casual.





Unless noted all classes run from 8:30am-4:30pm.





Course Pricing


1/2-day - $125


1-day - $250


2-day - $600


3-day - $900





FREE to EAI Members





25% Discount to Customers of EAI’s Strategic Allies**

















Flat Rate/Contractor Accounting 


Instructor: Dave Dombrowski





Non-members: $600**


EAI members: FREE





(  Richmond	Feb 3-4


(  Dallas	Apr 27-28


(  Morton	Aug 17-18


(  Cincinnati	Nov 15-16





Commercial Business Planning Sessions 


Instructor: Jim Graening





Non-members: $600**


EAI members: FREE





(  Dallas	Feb 5-6


(  Northfield	Mar 4-5


(  Atlanta	Apr 13-14


(  San Antonio	May 5-6


(  TBD	Sep 14-15


(  Northfield	Sep 28-29


(  Denver	Dec 16-17











To register, complete this form and fax to (513) 619-4801 or mail to EAI, c/o Course Registrar, 3805 Edwards Road, Cincinnati, OH 45209.





Company Name: 							





Attendee Name: 			Attendee Name: 				





Address: 									





City: 				State: 		Zip: 		





Phone No.: 				Fax No.: 				





Email Address (if available): 								


	


Payment Type:	(  American Express	(  MasterCard	(  Visa	(  Check #		





Credit Card No.: 						Exp.: 			





Cardholder’s Name (Print): 						Amt.: $			


	





Signature: 							Date: 			





Customer Service Excellence


Instructor: Mark Matteson





Non-members: $600**


EAI members: FREE





(  Lynchburg	Feb 16-17


(  Montvale	Apr 19-20











Real World Selling™


Instructor: Rick Wilcoxon





Non-members: $600**


EAI members: FREE





(  Cincinnati	Mar 30-31


(  Atlanta 	Oct 5-6








Dispatch Coordination 


Instructor: Jim Graening





Non-members: $600**


EAI members: FREE





(  Lynchburg	Mar 30-31


(  San Antonio	May 4-5














